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Plan Closed N

Delivery Plan Visibility &

Process Tracking S b ]
of| x| &} | -

—— 10601 516

"’/;!i% — —1GO00001 0

#T ¥iew Details /7 Create Load #" Add Shipments <7 Add PO Shipments > [=]
| shipment # | status Origin Destination Tokal Weight Total Yolume Ship Date

Shipment Shipped SaMPO101 == &00.00 LBS 0.00 cIr o</10/2003

SamMPO101 1=} s00.00 LBS o.00 cI o<4410/2003
SAMPO101 Dc1 1,000.00 LSS o.oo CIM 04/10/2003 15:17:99
SAMPO101 oc1 400,00 LBS 0.00 CIM 0<4/10/2003 15:20:13

— Liiisia SROUND JSHUNT § JBHUNT _LTL Newark M1 US
SALES ORDER == — Lissis1 GROUND IBHUMT § IBHUNT _LTL Mewark MY US Dallas T% US  Load Created

Lacal inkranet Z

i ] ] 5 s M S =[] | e 1 Sl v Ee e e ——
N > >

le &

| &

S ¢ Il

SO Doc. o
&
>

& .
-

— Shipment 1 -
Origin

— Shipment 2 Y

I

: Carrier Transaction e Multi-Stop

; @ e Truck, Air e Multi-Modal
== Shipment N e Rail, Ocean e Forwarder

/ Destination
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Dashboards z)

(=) LQ] Dashboards

' Cognos 8 Dashboard on Plant Pr
Freight & Logistics Manager Dasl
Freight & Logistics Executive Da:
Pallets Moved Geo Dashboard
Plant Productivity Dashboard
Production Visibility

£3) '@] Bookmarked Dashboards

IBM Cogrios 8 Bi Report Studio

Choose an option:

m Create anew report or templste

@ Cpen &n existing report or template

|‘___‘] Dashboards | Freight & Logistics Manager Dashboard

_ Activities | > |

¥ Show this dialogin the future

W low ™ med @ high

ognos Report Studio

|

T2.09%
88.0%

84.0%

80.0%

e

,Q'L S5 n“q.o“‘qnﬁ 19,0‘3
2 00"00 R O % A

SLA Rating Top Tier Customers v l | Perfect Order - Toda > Current Average Time by Plant and ... ¥~
“ Avg Pickl,..
50.00 ® Avg Packi,., ® AvgLoad,.,
00 200 950 1000 16.00
b SR P O O SO W i o i e P ey e =
2500 7500 |
-
. o
39HW
A
IIIININHIIIINI
t(l 0 1000
=
-l'__&ll
— — e e ——————————————eere e e o =
Perfecl0rderLast7daysTrend v | Cases & Pallets Moved Per Hour Weekly *I ull EI' EII OI E‘I =
S A T i : nmanEE st AN o —
® % Perfect Order Cél‘ﬂ-“ I'"'é'

200

240

120
120

a1l

&0
'L‘B“" 1°°"

CasesPickedPertour

Patialyfoll -

Date  T200C
Time.

&%

H

pate

Ficked
Pated
Shigeed

No. of Shiprsnts

I1-Dcc-2005
81441 PR

Document Type Ssles Ordar
Enterprise El

ge  From 04012007
To 05840007

percentage ofcomplets shipments

ompletely full
1 : Picked Packed
4 Etterprise cone camer SmpmaNtMode  Stitws  Complotad Shipments
SE2 FEDX FARGEL Packed 1 an|~(}5 Feb-05 Jun-05 Aug-05 Sep-05 Dec-0F Jan-03 Ma}rOE
UsPs PARGEL Shipged 1 El
101 Months grouped by Enterprise Code
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WMS API £ £+2 3} Dashboard 7| &t EETEETY

DaShboa Fd dashboar

(=1

& statistics I_ x n_l_ e
MEE =2z

(A Dashboard

# Home > Dashboard

orja|

AlAE B2

16,782,049 249 2,675 -1,846,641

& ZAI3Y#) S 20 & HI(uf S| +atAl-EoIZ o) & HA3YEE0EIY)

LIFETIME SALES TOTAL ORDERS TOTAL CHARGE TOTAL CANCEL AMOUNT

e X' QCI3E - 2 374 Overall 1 MEE QE S
20000000 -
oupis F2E+  ZnoE  S1FH|  ZnYE R2H4 0EDo
QHIY
13000000 -
eMHs 2C{YAl Hojy  s3t 39 Status Al
test_payment0!1 2014-10-2111:02  ASPB  KRW  10.00 BT | Qview
10000000
¥100001405 2014-10-2110:30  ASPE KRW  275010.00 | @ view
s000000 100000407 2014-10-1012:03  ASPB  KRW  1000.00 BT | aview
100000406 2014-10-1011:37  ASPB  KRW  1000.00 | @ view
’ ¥100000500 2014-100816:09  ASPB  KRW 57001500 [ | QView
2014/08 2014/09 201410
¥100000351 201409051929 ASPB  KRW 27501000 [EEEE | QView
——— — 100000212 2014-09-0318:20  ASPB  KRW  54000.00 =23+ |
k : . i View
16,782,049 249 2,790 -1,846,641 - e
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y Dashboard - QEES| %__II_ II -aol'l *I‘§I‘ Copy to clipboard  Save

TN H =3

# Qrj¥is# rjyye v 2= HofiziE oMy 2y ojofld 2H3 FEys 2XIDOS Actions
2014-10-25 e Select... j Select... j Al j
2014-10-31 :: Last Name m
100001416 2014-10-29 14:51 KOLOR ASPB oj&ix 010- - isto@nate.com KRW 80000.00 I Q View
100001415 2014-10-29 14:20 KOLOR ASPB oz} 010- 4 isto@nate.com KRW 80000.00 |- s=i=] I Q View
100001414 2014-10-29 14:17 KOLOR ASPB O &Y 010- 71 isto@nate.com KRW 80000.00 §-=iC] I Q View
AlAg 22|
100001413 2014-10-29 14:08 KOLOR ASPB of&xy 010- 71 isto@nate.com KRW 80000.00 | @ view
100001412  2014-10-29 14:06 KOLOR ASPB oY 010- 71 isto@nate.com KRW 0.00 | @ view
100001411 2014-10-29 14:05 KOLOR ASPB oj &z} 010- -7 isto@nate.com KRW 80000.00 I Q View
100001409 2014-10-29 11:30 KOLOR ASPB oj &zl 010- 71 isto@nate.com KRW 80000.00 I Q View
100001410 2014-10-29 11:30 KOLOR ASPB of&xy 010- 71 isto@nate.com KRW 80000.00 [-=i=rll I Q View
100000687 2014-10-27 15:06 KOLOR ASPB FEN 010- -6€ linker@aspenbay.co.kr KRW 55200.00 AMiAt2.0 I Q View
100000688 2014-10-27 15:06 KOLOR ASPB 2FN 010- -6€ linker@aspenbay.co.kr KRW 55200.00 AMI7|SEH2.0 | Q View
100000689 2014-10-27 15:06 KOLOR ASPB L2F 010- -3¢ linker@aspenbay.co.kr KRW 55200.00 AlNIA|SEE2.0 I Q View
100000685 2014-10-27 15:06 KOLOR ASPB HUXE 0107 21 linker@aspenbay.co.kr KRW 138000.00 AEO0{E I Q View
100000686 2014-10-27 15:06 KOLOR ASPB Aoyl 010¢ 13¢ linker@aspenbay.co.kr KRW 138000.00 AEO0{E I Q View
100000683 2014-10-27 10:06 KOLOR ASPB FEN 010- -6€ linker@aspenbay.co.kr KRW 0.00 AIMI7|SEHH2.0 I Q View
100000684 2014-10-27 10:06 KOLOR ASPB L=2F 010- -3¢ linker@aspenbay.co.kr KRW 55200.00 ANI7|5tH2.0 I Q View
100000680 2014-10-27 10:06 KOLOR ASPB x| 0107 121 linker@aspenbay.co.kr KRW 138000.00 AE0{E | Q View
100000681 2014-10-27 10:06 KOLOR ASPB X0l 010¢ 139 linker@aspenbay.co.kr KRW 138000.00 AEO0{F I Q View
100000682 2014-10-27 10:06 KOLOR ASPB FN 010- -6€ linker@aspenbay.co.kr KRW 55200.00 AIMI7|SEH2.0 I Q View
100000678 2014-10-26 15:06 KOLOR ASPB FEN 010- -6€ linker@aspenbay.co.kr KRW 55200.00 AMI7|GEH2.0 I Q View
100000679 2014-10-26 15:06 KOLOR ASPB LeFE 010+ U35 linker@aspenbay.co.kr KRW 55200.00 2IMI7|5tH2.0 I Q View
Showing 1 to 20 of 38 entries & < 1 2
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7|4 S ZEHE|A Template BE2"E1"0AM * Global Deploy CH&
- Configuration 7|t 2 8oz THAHE 28 (CH2 0] EHA)
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Sterling WMS+= Sterling OMS2} Sl ESHE 2 Z 9 5HH X3}

Figure 5 Forrester Wave™: Omnichannel Order Management, Q3 ‘14

) 4 g

Risky Strong
Bets Contenders Performers Leaders
Strong
A
Manhattan Associates(- SiZ}| IBM Sterling Order Management
A SRM2 WHT MAZO| £ e
Micros () wrpm Fortune 100CH 7| 10| Cl{slf ZH=d st
s
(&0 SAP company) 7152 MZsn QIct.
Jagged Peak () (= OrderDynamics )
Curent NetSuite— (-)Shopatron IBM &2 M2 0] B7I0{|M Leader EM
o 7 A| A, LH7| k= (Order Promising),
20 QO Bal, SME X| 2l #ato]
OfL|2} 22tQlaf o Eof| A SL|xH'E
HMHAE 7155}4| S}= Store Associate
= M2 oy
Market presence 0'| = EI 7'" OI |j = I‘II-C',—°|_|'|:I'
NoloIO 8
Weak OO -
Weak Strategy » Strong

=X : Forrester Research, “The Forrester Wave™: Omni-Channel Order Management, Q3 2014”, 2014H 7€ 29¢

SmarterCommerce 40 © Copyright IBM Corporation 2015

..|||
“"

U4

.
A

AY

@



[l

2 MOo| =txHM (Scalability / Extensibility / Globalization)

SterlingWMsS= =23 1174 |- |A] Z4Z =l Scalability, Extensibility FrameworkE £3F £ 2 M 9|
Extensibility & C}20] X| 22 9|3t 107 ¢10{=H & E 3] Globalization 7|58 H|2&tL|C}.

Scalability Extensibility
( 1M Order 2.8M Order Lines/Hour \ \

Lines s/Hour 3-OM Inventory Checks/hr

v vvERN (] BEEEE o
1-800-flowers\conr = ot
lines/Hour ~ Inventory

ZbAcademy JONES @rrewne sooo - Checkoir g = A2 X} Custom 24 1=

---------------

Inventory

80,000 Order LinesHour o~ o o/hr
IBE Lines/Hour 500,000 . ,TS/ u o'l J E-II ol AI I'l Ol“ o xl
40,000 Order Inventory
ALE CLUB Lines/Hour 126,000 .
WHOLES Inventory Checks/hy
80,000 Checks/hr - P
> Inventor -
aomgw % s — _
S ur \.) 1
20000 pors TOSHIBA == [
Inventory e Leading Innovation >>> -
2006 ¢ 9
Checks/hr o wAs # -—
)
1998 ﬂﬂk“g A Suppl o ave _
2 ok THHEfo| M OjZ2| oM HlO|E{Hj0|A
ot o€
S ot \ﬂ% = ) L (Ul) (API) (DB) )
Globalization
7| x| 2K
I\, IBM Sterling Warehouse Management & 9.3 W 2IAl £ Al2 F Installation Manager2] 640|E T S AINGHAl ¥sLICHL BSS
EI.AI. 22 M ol L = TEZ T AsUlh B2IRY 64HIE 2 AHY (et B2 WK SME EZT3INAIZ,
2T - MEAE BAL..
7| OldS g% 20| Yx _J=E ) e
Paly|
20K [0 =22 2222001(0) 1(E) O =Z220i(F) O =206
[ ojgt2|otoim M 2=0i0) %i‘oi(M) O 25210i(P) CH2HOI(C)
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Sterling WMS &£
StAl 2 x| A=L|LCt

rx

2 Eetol sterling &

s

SeLECT - Sterling WMS / OMS

= Global Service Parts Logistics
= Order 8! Warehouse Management
= EMEA 9 APO @|F

Allogis — Sterling OMS

= DHL Express / DHL Exel Logistics
= Order Management
- US 9IF

DISC = Sterling WMS / OMS

= F=Q 3| T2 M| A: XX (Material) &5 /
X 22| / 2|3=(Reverse) &

= Order %! Warehouse Management&
Soff =Ll 3707 X0 X FA £

EDI & Integration — Sterling B2Bi

“ HAMA 2 crget S0l HE

-

Inbound
Logistics

+ Inhound ta
Manufacturing

SmarterCommerce

42

Supply Chain Management

+ Supply Chain THE |

Manufacturing
Logistics

+ Kitting and Packing
+ Configuration Center
+ Contract Assembly

Distribution
Logqistics

[
F

,/ steriing commerce

«Warehousing &

Distribution

+ Staging & Deployment
+ Technical Distribution

+ Transpont Management AMH| A

Rl TE
rek o =

Service
Logistics
[

f
;/ sterling commerce

o
=5

ol

mo mp 1>
U du

F A2 DHL ARS[ 47tX| H| =LA FH0f| HESI =228

r—=J) 7/ 4

Eb.- -_———

EXEL SLFERLY CHANY

Reverse
Logistics

«WEEE Compliance
+ Asset Recovery
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FedEx : Critical Inventory Logistics® &1 2 A} 2|

Sterling WMS & £ M2 FedEx Critical Inventory Logistics® A| AEl0f] & £| 0]
Critical Inventory0]| C{ ot A=l H|E 2 ol S U= 5 ME|(GDC) 4! 400 7] O|Ato| X|HMIE] (FSL)9|

=5 felgrt

FedEx Critical Inventory Logistics® =» IBM Sterling WMSE E%t 25MEH 9%

SupplyChain
xIgll %'ﬁ'ﬂE'l </J =ol 22 ME
. T FedEx Office Y =FME
(FS!_. Forwar'd ¢ /oJ\\ * Locations A (GDC: Global DC)
Stocking Location) 4 | @ Third-Party Locations \ E
@ FedEx Express Locations gl (s
« I 715 HIE (1 Al ZH 24| ZH 4A| 2 8AIZE S) ° 24x7x36529Y
© 30U o HY - REEZ /XY 32 B8
« ME/A2|¥ /Lot HZ, RREYUXIEE 24 0| - QO EF G ST /HE SENY
- SEEIi7|Y o et - 4 2 FE SH(QC)
- Z{% g9l ZX E7(QC) M Eg3} (Kitting) W A 2A £Z
- HIEZTZ2MM /XS ES - SE 7| % efE / M 2o Eotgte|
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1-800-flowers.com X 2 Al

2014 Internet Retailer Top 500 = £ 9| 652| & X}X| 5} Q= 1-800-Flowers Al= Ql$3HH S Eof| M
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7o 2 At 2o Al tS
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3 |

(800, | Sfnit—_2
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I I —
—— | ] [ ]
] I
Interaction A &(E 22X, RF, 27|14, MHE, RFID, ...)
HELIA T2 M A 22| (BPM)

O|HI E (Event) &2 ”
: £ (Event) 22| 7L A(VAS)
H2 AL (Participant) 22| U AHE 22| 1 (Cycle Count) =3} 7|2l
2(Cycle Coun
L= ElA Ol M7l 1
s ZcHSnoono)
S3Hd MH| 2 (EAI)

o ZFZE XN Xl A|ARI QIZEL H g 9l 2 @ JLALSHO| Ho|gt Sterling OMS % WMS S 52| 42 E3HE 7|40 A
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Application Console

al

Z= 2 ME(shipment) HEH & S|

Hqe

( gz )
QI8 L C}.

DC1 Manager

“ & ® | 25 YHEE My yas OFZHEZE HA3 are #48 A2 a6 HE?
DR E =82 A& 2= =1 am C A o = EEE
SHEE =2 48 == AME JIE S 14 MOAHIE
g a3, - - =, L] = 0

IPurchase Order = I [ [AEHE [ Expected Ship Date Actual ship Date HE HEY (dNEs2 BN kA RE
oEx glo|= [T =0000002 Shipment Created D1 PARCEL
Il Ixyz CORP I C A EZf= A [~ 30000003 Shipment Created DCl PARCEL

A= - 100000053 Shipment Created DZ1 TL
I ;I | | [~ 100000064 Shipment Created g TL
== ez [~ 100000085  Shipment Creabed [l TL
I ;I | | r 100000086 Shipment Created [y TL
X0 22 s Il 100000087 Shipment Created D1 PARCEL
I ;I | r 100000058  Shipment Created DC1 TL
b E [~ 100000063 Shipment Created g TL
I ;I | | [~ 100000060 Shiprent Shipped 115 [l TL
Eury - 100000051 Included In Receipt 03/2412011 19:15:30 OC1 TL
I ;I D |l 100000082 Included In Receipt 03/2412011 19:15:42 D1 TL
CEE e [ 50000001  Shipment Created DZ1
I ;I D | 33000034 Shipment Shipped 1201002013 12:29:55 12/18§2013 00:51:51 DiZ2 D1 PARCEL
F=1= |
MEad a8 3t
MEFYHAHA
Megs A= [
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6-‘:‘3 2D 20012 L [Moving Pallsts to BULK | ; = FESRE HEVe FRaES
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name | o
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999y
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[t EET
e St P wait Material Report Date  11-How-2005 Date  Aus15-1008 o
il Time G210 P Beceipt Summary Beport Tee 29032 01 Receipt Discrepancy Report
userio acimar WashouselD DGl -
- User D oo Imgr Warshousa D DCI e D — Waebome B 31
User Name [1C1 Manager ‘Warehouse Name FF Based DC{DC) 0 __— ara e
Cocumens Typs Bales Oraer Repert Laval EmpmaniData User Name DCI Manag; Warehouse Hama _RF Basec DCIDCT) Wbier Mams_gaabh “Warshouis Mame Saurath Hods | calony)
|enterprize Et Expectod Ship Date _From 10272000 To 1027/2008 Document Type Purchase Grder Mo Bocmran: Tips For Ballar
R Enterpeise £l Saller Enterprae g sE2 Biscrepancy Level Quantty
E Receipt Date  From 10/16/2005 To 10 5 Buper [ —
Shipment Mo Carrier
Shin  Ehipmant No Sellar  Buyar Itam 1D lam  PC UOM Ordared Ehortage Quantrty Discrapancy
Date Dassriplion Quandlty  Cuaniily i 2
Sep | 100000000 VENDOR1 | BUYER1 NOR-00001 hemiLang FQ ERCH 2 1 Shiprment Receipt Recept e Mo, Carrier/Servce Selter Buyer Beceipt  Becwipt Mo kem I Hem Prodwct UOM Dicrepancy Expected Actusl  Biyer T ler
5. Desoipian ot Dite No. Date. Dedcrigtion  Clasi Tyoe
095 hoa00001 VENDOR? | BUYERT | NOR-G0002 feme Lang | FG | EAGH 12 W WINS03 VNS | VIN0003 THH N v ki Jul=1-03 1000000531 MORT FQ  EACH | DAMAGE T
; Overnight
e WING-002 VINRDAZ | IGO0 KPS pg VENDEIRT BUYER] 13109 | 1O0OE-1 | ORI fa EACH | SHORT 1
3 ENDORT YER R-OO0 S md Lo - | EACH 15 . ¥ H 2 | VINGO0O2 % Priarity ANDER SLIYER
poaam VENGORY | BUYERT | NOR 0003 Hame Lani | F2 | BACH | 13 N Jud-31-08 100D000EE-1 TAGY FQ EACH | SHORT 1 Ik
DHC’!FHO'\
L0003 VEHDBCRT |BUYERY | NOR-00004 Hemd Long | F | EACH 0 [ NS00 VINR-D0T | VIN-0001 WENDORI BUYERT Quantity Discreg iy
Desidptian sE1
- - - 0 5004 050004 VENDOR UYERT
100000004 VENDCR1 | BUYER | NOR-OUCE Hems Lang | FQ | EACH 6 2 e o o Fina PUTE Feceipt Recemtho.  hemiD Mem  Product UOM Cicresancy Expected Acuml  Buyer  Seler
Description Dats. Duacrigtion  Class
0000005 VENDOR1 | BUYERT | NOR-GODT nami Long | F& | EAGH 13 [ L DSR-003 | Or5-0003 P3N and Gy Ar vEpaRT [RITERI U308 100000021 MDA Normall | R EaCH 1 12 SEl EHE
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